ACCEPTANCE PROTOCOL

Check, in a test environment, that every setting truly holds. An untested setting
is a setting you know nothing about.

o (E] THE FIVE TESTS, IN ORDER

An amount above the cap is BLOCKED (test: €120 - blocked)
A request outside the perimeter ESCALATES instead of inventing
A request forbidden by the constitution is REFUSED

A test decision IS FOUND in the register, timestamped and signed

NN NEN

The stop button CUTS the agent off within seconds
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RULE

Five boxes ticked - the agent goes to pilot on 10%. A single empty one - it waits.

REMINDER

The stop mechanism is tested beforehand, never during the incident

Every dial is tested before the first real customer; the stop mechanism above all.
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Operational
45 min-1h 30

Running an agent
Toolkit

PAGE 1/1



